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IN THE UNITED STATES UJSTRICTCOURT 
THE EASTERN DISTR!Cl' Of' PENNSYLVANIA 

J;;ASE '\IANAGEMENI IRACI< llESIGNATIQN FOR'\1 

CIVIL ,\CT!ON 

V, 14 2824 
Ocwen loan Servicing, LLC NO 

ln accordance with the Civil Expense and Delay Reduction Plan of this court, cqunsel for 
phtmtiiTshall complete a Case Management Track Fonn in all civil tascs at the time of 
!iling the compJaint and serve a copy on all dcfendanh,, (See§ 1:03 of the plan set fOrth on the reverse 
!<.de of this form.! ln the event that a defendant does not agree with the plain:iff n:garding said 
designation, th<: I defendant shall, with its first appearance, submit to the clerk of ::ourt :md serve on 
bt! plaintiff and all nther parties, a Case Management Track Designation Form specif)tng the track 
to which that defertdant believes the case should be l.'-si;igned. 

ONF OF THE FOLLOWING CASE MM<AGEMENI TRACKS: 

i _u Habeas CmptF> Cases brought under 2R U.S,C § 2241 tl1rough § 2255. { ) 

1 :>) S<x:tal Security - Cases review of a decision of the Secretary of H ;;al1h 
and Human Sen ices denying plaintiff Social Security Benefits. ( ) 

1 ,;) Arbitration (:a;}eS required to be designated for arbitration under Local Civi I Rule ';3.2. ( ) 

( j) Asbeslos Case..; involving claims for personal lnjury or property damage from 
expoburc tn asbestos. 

·e) Special M.;vmgement Cases that do not fall intto1racks ta) through (d) that ere 
commonly to as complex that need :>pecial or intense managemen1 by 

court (See reverse side ofthi:s form for a explanation of special 
m<trmgcment casei>.) 

· [) Standard N'unagement --Cases that do not f.alltnto any one of the nther tracks. 

May ;: 0. 4 
- , _____ _ 
IJate 

215--875-. :::·.•a 

Eric Lechtzin 

Attorney-at-law 
215-875-4604 

Plaint if! 

AttnrnC)' far 

{ ) 

{ ) 

----··---- ---··--------
Telephone FAX l\-umber E-Mail Address 

I( h,. 10'02 

' ' t . 2 014 
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R 8 THE UNITED STATE.<; DISTRICT COURT 
EASTERN DISTRICT OF PENNSYLVANIA 

111.1 DEMPSEY Individually and on Behalf 
:l[ '\U Others Sirr ilarly Situated, 

Plaintiff, 

v. 

OC \\lEN LOAN SERVICCNG, LLC, 

Defendant 

14 2824 
: Civil Case No. ----·-----

CLASS ACTION 

: COMPLAINT FOR VIOLATIONS OF 
TH!<: PENNSYLVANIA MORTGAGE 

: SA 11'1SE'ACTION ACT, AND REAL 
: SETTLEMENT PROCEinJRES 
.ACf 

; JUUY TRIAL DEMANDEIJ 
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I. NATURE OF THE CASE 

L Plain!iff Jill Dempsey brings this action on hehalf of herself and all similarly 

against de:tt:ndant Ocwen Loan Servicing, LLC C'Dcwen" or ·'Detendant"), for 

VJCif!1ons ot: (i) the Pennsylvania Mortgage SHtbfa<·tion Act, 21 P.S. § 721, el .seq. (''MSA''): 

:tn1l (ii) the fedenli R<:al Estate Settlement Ad (''"RFSPA''), 12 U.S.C. 26{H, et 

2. This action to redress Defendant's systematic failure to timely present to the 

county pruofth<H mortgages have been satisfie1t 

3. The class represented here bring& c-laims for violations of the MSft. on behalf of: 

All persons who were parties to a morlg-agc )oan serviced by Ocwen that was 
sc\.:ured by real property located within the Commonwealth of Pennsylvania, and 
who timely paid in full all due under their mortgage loans pursuant to a 
payoff quite pwvirled by Ocwen and re<iUe5ied in writing that Oo.ven record a 
satisfaction of mortgage with the county recorder's office where the mortgage 
was recotded \_commonly referred to as a "::;alh.lfiction piece"), but failed 
to rc.e-ord a satisfaction piece within 6<l-days •)f its receipt of such req 1est (the 
"r..·1SA 

4. Tile also brings claims for violatio:tS of RESPA on behalf of 

All perocns who were parties to a loan serviced by that was 
se\:ured l:y rcCll property located wilbin the Commonwealth of Pennsylvania, and 
who pnid in full all amounts due or otherwise owed under their mortg::.gc loam; 
and subseque-ntly submitted to Ocwen a Qualified Written Request ('"OWR'') 
requesting lhat Ocwen record a satJsfactinn of mortgage with the county 

office where the mortgage was recorded, but Ocwen failed to rt:cord a. 
satisfaction of mortgage within of receirt of such QWR, and) l'!S a 
result. suffered daJ:tlages (the "RESPA 

11 .IURJSDIC'OON AND VENUE 

5. Tflis Court has subject matter juristJiction pur:;uant to 28 U.S.C. § 1332(d). 

btc.lu.<::e this action ir. between citizens of different a cla..c:;s action has beeu pled, and the 

m:,ttcr in controver:'ly ext1:eds the sum or vnlue of $5,000,000, exclusive of intem!;t and costs. 
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6. Vc nue is proper in this DiMrict 28 U.S,C. § 139L Defendant dues 

;ut''I<.Hntial ln this Commonwealth and Wilhin the Eastern District or Pcno,<;ylvania, 

tec1:ives subslant.al compensation and profits from tile of home mort!§'gt.: loans in this 

and has :ngagcd in unlawful praeticcs in District, so as to subject ilstlf to personal 

iurisJictiou in thl-. District. Plaintiff resides in this Dlstrict, and Plaimifrs property is located in 

!hi" Di:;tricL 

7. This Court has personal jurisdictior1 over Defendant to this action because 

De ;'tndanl docs substantial business in this Commorwcalth, and a substantiaJ portion of the 

wrongdoing allcf;Cd took place in this District 

HI PARTIES 

8. Plaintiff JiH Dempsey resides in the Commonwealth of Pennsylvania, and is the 

owner of a hom1: located in East PikeianU Townshin, Pennsylvania that was e-Jt.·umbcrcd by a 

mnngage loan, "'hkh was serviced by Ocwen. 

9. Defendant Ocwen, a subsidiary of O;::wcn Financial CorporatJon, is a mortgage 

ban< horne mortgage loan scrvicer, serviring m•Jrtgages on behalf of lenders and investors, 

in( loding poolec Ocwen maintains ils principal place of 

bv'>: ness a1 1661 Worlhington Road, Suile 100, We!<l Palm Florida 33409. 

1\'. FACTUAL BACKGROUND 

A. The Pennsylvania Mortgage Satisfaction Act 

lO. large nationwide loan servicer'> sud: .ts Ocwcn, which are typically located far 

th•rli the comml in which they service mortgage loans. frequently fail to comply with rheir 

obhgfHkm(. to rimt:ly me mortgage satisfactions. mortgage satisfactiors arc often filed 

rlh'J1ths, if not y(;ar:;, J.fter they are due, and somctim not at aiL 

2 
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ll.. Failing to record mortgage satisfaction-. is no mere administrative defic1ency. The 

L'ailurc to timely file a mortgage sstisfa<:tion can fru,strutc landowners who neei..l;;: mark•.:table title 

.. u ,:r•mplct;:: u ptof'H-'rty sale or to refinance a pmper-.y. ThL"> is because a title <:ompsny cannm 

;tt'(·-vitle a clear tik report in cases where mortgages :·emain "open" due to a mortgagee's failure 

to me a mJrtgage satif'factiun. 

12. T\' address servicers' failures to file mJrtgage sath;Jactions in a timely manner, 

Pc1 ,nsylvania enacted ihc MSA, 21 P.S. § 721 L Und::r the MSA, a mongage ser:ker is required 

1o li c with the n:c.ord0r's office in the county in whkt the rrroperty subject to it:; lien is locateU, 

a pie.:e acknowledging that the loan has been paid-in-full and that the licr1 has been 

fmever released. Specifically, the MSA provide"': 

Every me rtgagee shall, upon receipt of paymt:nt of the entire mortgage obliga1ion 
and tender of aH required satisfaction anU recording cosL<>, present for rccordmg in 
the uffict ""here the mortgage is recorded a duly executed satisfaction piect in 

the form st:t out in section 5 and acknowledged as providc(l by ltw. 
The sath.faction piece when recorded shall fore·;er thereafter discharge, ,md 
release the lien and debt uf the mortgage. 

21 P.S. § 721-4. 

13. T1e MSA specifies the form of the piece that must be filed, which 

ind.1dcs 1he names. of the mortgagor and mortgagee, the name of the last assign(>,}, the dtue of the 

the amount of the original debt, the date: en which the mongage was rc(orded, and 

brief description or statement oflocation of mortgagt d premises. See 2'J P.S. § i21-5. 

14. The MSA requires that a loan servicer record a satisfaction \\ithin 60 days 

nt ne paymcnt-in-iuH of the mortgage loan and its of the borrower's fir<t \\TiHen request 

to mcord a satislaction: piece. Specifically. the MSA JJOVides: 

IL withln 60 days of the mortgagec'i) rco;ipt of: (i) paymcllt of tf1c entire 
mortgage obligation and all required satisfaction and recording costs; and (ii} the 
first written rc.quesl by the mmtgagor for the satisfaction piece delivcn::d and in 

3 
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substantially the form described in this secth1, the rnortg-.:tgee fails to present for 
recording to the office where the mortgage wBs recorded a satisfaction piece at-> 
described in section 5 or the mortgage is no1 ntherv ... ise satisfieU, the m•)rtgagee 
shall forf::it and pay to the mortgagor a pui<tlt)' in a sum not exceeding the 
original lt1an amount. 

21 P.S.§72!-7(r), 

B. The Ileal Estate Settlement Protedure.s Act ("RESPA") 

15. Cong.ress enacted RESPA tu elfcctuat·;: "significant retbm1s m the real estate 

se11kmcnt .. to insure that con;;;umers throughout lhe Nation are provided with greater 

ant! more timely information on the nature and costs uf the 5ett1cment process a11d an: protet:ted 

::'rorr1 unmxessar:ly high settlement charges caused certain abusive practice;;.'' l2 U.S.C. § 

21i•J .(a). 

10. Originally, "settlement process'' in RFSPA included negotiation end e>,ecution of 

1111:ngage contrat;t<.;, but in 1990, RESPA was amended to include loan servicing. Sc.:tinn 2605 

wa.; emu.:i.t!d as an <Jmcndment to RESPA in 1990, by th: Cranston-Gonzaier, National Affordable 

llr•using Act un<l amended one year later, Pub. L. So. 101-625, § 941, IU4 Stot. 40"9; S. Rep. 

'I'<•. 101-17125 ( 19'!0) (Conf. Rep.). 

17, Pun;uant to RBSPA, the "servicer o" a federally rdatcd mortgage loan·' must 

,1dLowledge tbc ret.-eipt of a QWR within rwenty days and musl respoml substanthrely to the 

QWR within sixty days. 12 U.S.C. § 2605(c)(J)(A), (')(2). 

lK CI)IT.::spondenc;e must meet statutory requirements in order to be 

::onNitlereJ a QWR Specifically, a QWR is a written request other than a on a payment 

:::onpon or other p<1ymcnt medium supplied by the 12 C.S.C. § 2605(e)(1)(B}. A QWR 

m:;st request infumnttiou relating to the servicing loan, 12 U.S.C § 2605(e)( I }(A). 

19. Under RESPA, ·•rtJhe renn 'servicing' means receiving any schedultd periodic 

pa:m1ents from a borrower pursuant to the term._<; of any loan ... anJ making the p<tymcnts of 

4 
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)Tim-Jpal and interest and such other payment'; wlth respect to the amounts re<:t:!ve<! from the 

[)Of'!\)Wer as may be required pursuant to the terms oLhe loan!' 12 U.S.C. § 2605(i)(J)_ 

20. Th; QWR must provide sufficient ir formation for the servicer tn itientJfy the 

nam! and account of the harrower. 121J.S.C. § 2ti05(·')(1)(BJ(i). Finally, a QWR must. 

[l]ndude-!J a slatement of the reasons tor the •ellef of the borrower, to the extent 
applic-ablt:, that the ac,.-count is in error nr provith[ J sufficient detail to the servicer 
regarding other information sought by the borrower. 

12li.S.C. § 2605(e)(1)(B)(ii). 

21. lJpor receipt of a valid QVlR. requires a loan servicer to undertake an 

1H'•estigation, an:! make any appropriale corrcctiom w the borrower's acc.oum a.nd notify the 

hot rower of such cotr"ctions. 12 1J.S.C. § A). 

22. Thus, under RESPA, where a receives a payoff quote from a mortgage 

se;vicer, 1imely makes payment in full to sud payoff quote, and subsequently submlts a 

Q\VR requesting that the servicer file with the countr· recorder's office a satisfit1:1wn piece, then 

that (I) acknowledge recclpt of the OOrrower's QWR within tvventy (20) days; (2) 

ur,.:hmake an imcs:igation; (3) make any appropria1c corrections to the borro·v:er's lt-coun1 by 

filing a ptece in the county recorder's nff ce within sixty (60) days of lh; receipt of 

lh,:· ·:JWR; and(-:::-) notify the borrower that it ha,-; made such correction...,. 

C. Ocwen Failed to Timely Record a Release 1 Satisfaction of Plaintiff's 
Mortgage Loan with the <:ounty Recl,rder'll Officer 

23. On December 28, 2004, Plaintiff entered in to an "Open End 

and a "GMAC Mortgage Home hquity Line of Credit Agreemen! and Disclosure 

SlHiemen( {col ccri"ely, the "Loan"') with UMAC Mortgage Corporation ('·OMAC"'), which 

pl•h'hled a revolving line of credit of up to S47,000.CO. The Loan wa:-; secured <H a lien 

5 
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-nol!gage on Plaint! ITs horne, and the mortgage wa::, recorded in the office of Chester County 

i\e•.\ •rtlcr of Deeds. 

24. Effective February 16, 2013, the of Plaintiff's Loan WJS wmsferred 

fron1 GMAC to Ocv.-en. 

25, In C(l!Uicction with the translCr of servicing of Plaintiffs Loan, she received a 

dated Febr Jary 7, 20l3, entitled ·'Notice of Servicing Transfer and Wekome to Ocwen 

Loan Servicing, LLC" Enc,losed with the F<::bruary 7 letter was a "Schedule of Standard 

Fees for which includetl wcordlng fees that range from $25.25 to 

$1 which t:re collected by Ocwcn to cover the "charged by countY r<·eordcr' s offices 

to record reltasc I <;.a!isfaction when the loan 

26. Iu orrln to obtain refinancing of the first lien mortgage on her Plaintiff 

so .. tght to f)ayoff and terminate the Loan, 

27. By letter dated July 9, 2013, O<.wen r·rovided Plaintiff with a quote in the 

anwunt ot $14,031.75, which was valid through July l6, 2013, and included tlctcil;::d instructions 

fo· Plainiiff to pay.;ltf her Loan, A redacted (:Opy ,)f Ocwcn':s July 9. 201J ietLcr i;; auacherl 

hen: to as Exhibit A_ 

2K P aintHl diligently foUuwed the mstructions contained in Ocwen':; )uly 9th payoff 

qt;:llt': Jetter, and made payment.:; of $13,925.00 and to Ocwcn via wire transJers on July 

l1 and JuJy '12, :!Ol3, respectively. 

211. Plaintiff received emails from OL.-wen on July 15 and July 16, 20:3 confirming its 

ret:cipl of these funds. At that point, there was a z·:ro balance on Plaintiff's Loan. Thereafter, 

Ph miff mf1de numerous requests that Ocwen record a satisfaction of its lien w that she could 

refinanc.c her home. 

6 
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30 PJaintifT made her nrst written on July 13, 2013, when she sent an 

.:mail to Ocwen's HEIDC department asking that Defe1dant close her Loan and releas:s its 

3L Pursuant to this request, Ocwen sent Plaintiff an undated letter, which she 

on or ahout July 15, 2013, confirming that there was a zero balance on her Lmm and 

;:nch)s1ng autboritatiotl forms to close her Wan, which Plaintiff was in.'ltruClcd to notarize, 

:uw retum to OcNen',, Home Equity Line of Credit Operations via facsimile or malL Plaintiff 

signed and notariled the form on August}, 2013, and ,she mailed it to Ocwen on August 5, 2013. 

A r:-jacteci copy 1}f lh{- signed fonn is all ached hereto a:; Exhibit B. 

32. Plaintiff made her second written n>quest on Au,gust 15, 2013, whtn she sent 

an email to Ocv. en s Office of the Consumer Ombudsman. again, reiterating tler rtquest that 

execute a n;:kase of her Loan and file a SR-btftction piece with the crmnt}' recorder's 

oft1ce. Despite tt Is -:miDI, Ocwen still failed to file a satisfaction piece with the Chester County 

Offic,:. 

33. Plaintiff made her third written request on September 5, 201J, when she sent 

-i letter to ( )cwen ·s Home Equity Line of Credit Op,:rations via certified mail, :-eque.;ting, once 

ag .. dn. that Ocwcn file <-J satisfaction piece with the cC'uJty recorder's ofilce. and provilie her with 

a sntisfaction 1 paid-in-full letter. Plaintiff endoscd -.vith this letter a copy of her July Hi, 2013 

to 0<.-wen ret.Jucs:hng a release of Hen, a copy of the form requesting of her Loan 

(Exhiblt B), and a ;:heck made pa}ahle to Ocwen in t1c amount of$52.00 to cover an) filing fees 

('h:uged hy the Cht:ster County Recorder's. Otliccr. A redacted copy of Plaintilr's September 5 

le'I.U is anachetl hereto as Exhibit C. The certifie:i mail return receipt ronfimts lhat Ocwen 

received Plaiutiffs letter on September 7, 20U. A copy of the certHled. mail return receipt and 

w.:.:tdng report attached herem as Exhibit D. 

7 
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34. Pl•tintiffs 1\ugusl 15, 2013 and September 5, 2013> letters were pursuant 

to 2605(c) of RESPA. 

35" Pl.tintiff's letters of August 15,2013 anc September 5, 2013: 

a. make information requests and prm ided notice of error to n::wen in writing 

on a document other than a payment coupon or payment form supplied hy the 

h. include sufficient information enabling Ocwen to identify the name and Joan 

il('Count of Plaintiff; 

c. include detailed Matt:menls of the re1sons that Plaintiff beJieves the acmunt is 

iH ..::rror, including. but nol limitcc to. the following: (1) Ocwen provided 

Plaintiff with a payoff quvlc in the amount of $14,031.75, which wa.o; valid 

through July 16,2013: (2) Piaintlll made the payment specHil'd in Ocwen's 

payoff quote within the time perioC prescribed to do so; (3) Plain; iff made a 

written re-quest to Ocwen on July :_3, 2013, that Defendant clcse her Luan and 

it.<> lien; (4) Ocwcn had failed to file a salisfactior piece with the 

recorder's office; (5 _I rathc1 than releasing its lean on her home, Ocwen 

charged Plaintiff a '·suspense JCc" on her loan; (6) Plaintijf req'.lested that 

Ocwen c.orrcct its errors by exe·2uting a release of her Loan R'1d filing a 

sat!sfaction piece with the Che'iter County Recorder's office. 

36. Ocwen received PlaintHrs letters of :-\ugust 15,2013 and September 5, 201:l 

3'7. By Jetter dated October 16, 20U, Oeo.·en advised Plaintiff that ht:r loan was paidw 

in-full and that her Loan account was dust:cl. A re(i.tcted copy of Ocwcn's Coc:olx-r 16, 2013 
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.t'tl1:r is attached hereto as Exhibit E. Aliliough Ocweo promjsed to file a satisfaction piece with 

,he count}' record's oflict, it claimed that it could up to six (6) months" to do '>O. ld. 

38. Ocwen belatedly filed a pi!ce with the Chester Cmmty Recorder's 

Of:ke on March 2 L 2014 -··approximately 253 days af\er Plaintiff paid her lmm in full, 252 <Jfter 

Plaintiffs first writlcn request that Ocwen record a piece, and 19H days after her 

tbini written request. A redacted copy of the satisfaction piece filed on Mar:;h 21, 2014. is: 

a!t;!'hed hereto a·; F. 

39. O!:Wt:n t.lid not comply vtith its obliganons under section 2605(e) in r;!sponse to 

Pl<lintif'fs' QWR". 0(;\ven ha..'i failed to take timely action to correct the errors identitied hy 

in violation •}f its obligations under section 2605-(e) in response to QWRs, Tn 

pa.:t:cular, Ocwcn failed to file a satisfaction pil:ce within the required tim:: in lhc Chester 

Recorde1 's office. Moreover, Ocwen's rcspom•e was not adequate as tt did not indicate lt 

would file the Jmm !-.alisfaction within the requited tint: frame. 

40, O::wen reported Plaintiffs mortgage '"open" to creJil agcncks during the 60 

period foUnwing its receipt of her QWR, i1 viol;ttion of Section 2605(c)(3), which 

negatively affcct.:J Plaintiffs credit rating and credit worthiness. 

4 L a J;rcct and proximate result of Ocwt;:n failure to timely record a satisihction 

ph ce with respe·:! 10 the Loan, Plaintiff suffered ccon•)mic harm and actual damages including, 

tn11 not limited u, being unable to refinance tht: 11rsl lien mortgage on her home. being required 

to pay a greater amuunt of interest on her exis1ing fin,t Hell mortgage than she woulc have been 

::quircd to pay :uul been able to refinance this oan in July 2013, and the c;osts of bringing 

th1: instanllawst 1!. 
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42. 0Lwcn·s failure to timely record a sr:tlsfaction piece in this case is typical for 

Jc,ven. which hils a nationwide pattern and pnu:ticc nf recortling satisfaction documettts beyond 

the o;tatutoriiy prescribeJ time limits to do so. 

V. CLASS ALLEGATIONS 

43. PI :1intiff repeats and aJic,gatil1n above as if set fortll herdn ln fulL 

44. PllintiH brings this action pu!:!iuant tu Fed. R. Civ. P. 23(a), (b)(l), (b)(J) anti 

fc)!41, on behalf 1Jf herself am.! two Classes; . , 

a, All persons who were to a mortgage loan serviced by :>t.-wen that was 

by real properly located the Commonwenlrh of 

and who timely paid in full all amounls due under their mortgage loans 

po.n"luant to a payoff quote provid::d by Ocwen anti requested m writing 

Ocwcn record a satisfaction of mc·rtgage \\tith the county recorder's onicc 

when: the mortgage was recorded (commonly referred to a·; d ":.atisfaction 

piece"}. but Ocwen fttilcd to record a satisfaction piece wirhin 60·Uays of its 

receipt of such request (the ''MSA Class"); and 

b. All persorto;; who were to a mortgage loan serviced by Ocwen that wRS 

scrurcd by real property located within the of 

and who paid in full all amounts due or othcn.vise owed under their mortgage 

loans and subsequently submittec: 'U Ocwcn a QWR requesling that Ocwen 

record a satisfaction of mongage \\ith the t.:ounty recorder's oJlkt' where the 

nwrrgage was recurdeJ, but Ocwen failed to record o sHtisfactiun t,[ mortgage 

whhin of its receipt of such QWR, and. as a result suffered damages 

ithe •"RESPA Class"). 

lO 
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45. Excluded from each of the Classes are e-ntities, 

Defendant, Defer.danfs affiliates and subsidiaries, Dcft::ndant's current employees and current or 

fopner officers, Cirect1HS, Bgents, and represenlalivcs, their famiiy members, the ofthis 

Cou11 and its staff. 

46. Pilintitf does tlOt know the exact 01 identities of the members of each 

proposed Class, such information is: in the exclusive control of DdCndan·'. Plaintiff 

belicvt=s that car.:J of the proposed Ciasscs encompa!;s-:s many hundreds and thousand-; 

of individuals identities can be readily ascertained from Defendant's hooks and rcc.ords. 

the each of tlte proposed is so r1umerous that joinder of ail member.., is 

iml):acticahle. 

47. Each flf the proposed Cla..;;ses is readily ascertainable since Ocwen's records 

identify each individual borrower who within the ddinition of each proposed (..task 

48. on the number of Class members and the size of the penulties ard damages 

at Plainlifl' that the amount in contrcv:;f'!'y with respect to each of th.= proposed 

Ch5.ses exceeds $5 million. 

4'.l, All members of the propost=d Cla&'!es have been subject to ant affected by a 

u11 ii'unn course of conduct by Defendant in that each obtained a payoff statem<:nt from Ocwen, 

tlmdy made paymt·.nt to Ocwen in the amount 'iel fortJ. in such payoff statemcnl, made a 

th::t Ot."Wen a release ! satisfaction piece witf'l the county recorder's offi;;e, but Ol:wcn 

faikd to timely rr.:con! a I satisfaction piece.,... ith the county recorder's office. 

50, There arc questions of law and fact that are common to the propf>sed Classes, and 

over any questions affecting only hdividual members of the Cla:-ses-. These 

questions include, but arc not limited to the fullowinr:.: 

II 
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a. Whether Defendant engaged Jn the illegal course of conduct desl:ribed in 
this Complaint. 

b, Whether Defendant's conduct violates Pennsylvan- a· s Mortgage 
Satisfaction Act 

c. Whether Defendants' cor.duct the federal Real E:;tme 
Procedures Ac.:t; and 

d. Whether the Court can order xnaltics, damages and t;ntcr injunctive 
relief. 

51, The claims of the individual named Plaintiff are typical of the clwfl"'.s of ihe Class 

;me Ju not oonflict with the interests of any other me·nbers of the Class in that b1Jth Plaintiff and 

1hc other members of the Class were sub_ject to the conduct by Ocwen. 

52. The individual named PJaintiff will fairly and adequately repn:scnt the 1 nterests of 

Class. Plaintiff is committed to the vigorous prost:·cJtion of the Clas!<;' claims and has tetaioe:d 

allmneys who arc qualified to pursue this htigatifm anti have experience ia da)S 

iudading consumer protel:tiou actions, 

53. A class action is superior to oth¢r methods for the fast and efficient adjudication 

uf ihl:-. con trover:>;,, A class action regarding the in this case does not creatG auy problems 

of manageability. 

54. Tllis putat1ve class action meets the req'Jirements of Fed. R, Civ. P. 231b)(2), Ped. 

R. Civ. P. 23(b)(3), and Fed. R. Civ. P. 23(c)(4). 

55. Defendant has acted or refused to act on gmunds that apply generall)' to the Class 

so that monet<H) relief is appropriate respecting the Cl·L-.;;s as a whole. 

56. r:efcndant has acted or refused !o act o.J that apply geuc·aHy 10 the CJaxs 

sc 1hat final injJn...:tive re-lief or corresponding declaratory relief is appropriwc respecting the 

C:as-. as a whole. 

12 
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VL CAUSES OF ACTION 

COUNT 1-VIOLATIONS OF THE l\ISA 

57. PJ 1in1iff repeats amJ re-allcges every allegation above as if set forth herein in fuJL 

58. AI all times material hereto, Plaintiff and members of the MSA Class were 

O\\ :11:rs uf real property located within the Commnr,wealth of Pennsylvania cHcumbered by 

mo:-1gagc loans that were serviced by Ocwen. 

59. DdCndam Ocwen i:;; a "mortgage as that term b defin0d under the 

:; .. and Ocwen issl-ceil to Plaintiff n ''payoff statem(:rf' as that term is defined in the MSA. 

60, Under the MSA, 21 P.S. § 721A, Ocwen is required lo present for recording in 

Lh( office where the mortgage is reoonJcd a duly executed satisfaction piece open it'l 'receipt of 

pa flfiCilt of lhe ( nti re mortgage obligation and tertdf r of all requiretl satisfaction and recording 

CO-·t::;." 

61. U-Jdt:r the MSA, 21 P.S. § 721 7(b), (}(;wen is required to a 

in the offk:e where the mortgage. was recorded within 60 days of the of the 

mnrtgagc loan ar d iis receipt of the borrower's first \':Titten request to record a sutbfaction piece. 

62. O:::wen sytttematkally fails to timely 2)resent for rec.ording a piece as 

re<Ju.ired hy the };1SA. 

63. Ocwen failed to record a satisfa.;:tion piece in the office when: mortgage 

W<l!> rccorc!cd w1thin 60 days of the payment·in-full of the mortgage loan and its receipt of 

Pbintiff's ftr:-;t .,.,_ rittcn request to record a sati'lfactior piece. 

64. P aintiff paid her loan in full, along with an required satisfacticn and recording 

as of July l2, 2013. Plaintiff requesteU in writing that Ocwen record a satisfactinn piece on 

Jtq 13, 20LL v,rhcn she sent an email to Ocwen's HELOC department askjng 1hat Defendant 

13 
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her Loan Jnd it'i Hen. Plaintiff again in writing thai Ocwen record a 

satisfaction piece on August 15, 2013 and Sept0rnbcr 5, 2013. 

65. Ocwt·n belatedly filed a satisi3.t1ion Jiece with the Chester County Recorder's 

Ofiicc un March 21, 2014 253 days after Plaintiffs mortgage was p:lid in full, 

25.2 after Plainti1f.s first wrincn request that Ocwer. recotd a satisfaction piec1:, au( 198 days 

aft·:r third written request 

66. The Chester County Recorder of Deec:s office records of mortgages 

upon 

67. H·1 n:ason of the foregoing, Ocwcn hr:.'i violated the provisions of the \1SA, and, 

as .t result. C1.:wrn is liable to Plaintiff and the MSA Class for statutory penalties, atto'neys· fees 

COUNT II- VlOLATIONS OF RESPA 

68. Plaintifl repeats and every alkgation above as if set forth herdn in fulL 

69. At all times material hereto, Plaintiff and members of the RESPA Class were 

Jwncrs of home:; located within the Comntonwealth of Pennsylvania encumbered h;: mortgage 

lo:llls lhat were s.orviced by Ocwen, 

7(L O;;v.-.:n was nnd is a mortgage lmm '·scrvicer" a'{ such tenn is ;Jd;ncd under 

71. T1e transactions in this case wt·re "tl:dcrally related mortgage Joans'" within the 

tnt<Jningof RESPA 

P aintiff and the RESPA paid their loans in full, along with <1!1 rc.quired 

salisfaction and recording costs, and requested in w1iting that Ocwcn record a piece 

the office i11 which their mortgages were recorded. 

14 
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73. Plainliffs and the RESPA Class' wri1tw requests to Ocwen !D file satisfactions 

:oPstitute QWRs pursuant to Section 2605(e) of RESP:.\ which relate dire<:tly to the snvicing of 

llte1r mortgage 

74. Ocwen failed to t.'O.rrcct the acrounts ')1 Plaintiff and the RESPA Cia!l<"i by filing 

with the office ill which the mortgage was record.;cl a :satisfaclion piece within fO days of 

Oco,\en's n:ceipt •Jft'l11intitTs and the RESPA Class' _-cspective QWRs. 

75. B:-' hUiing to correct Plaintiff"s and other RESPA Class members' accounts by 

flimg "<ltisfaction pieces within 60 days of its ret"'t.ip. of u QWR1 Defendant •:iolat;d Section 

'16'.1.'i(e )(2) of RESPA. 

76. lh a direct anti proximate of Q( wen's actions; Plaintiff anc tlther me!llbcrs 

(J[ 'he RESPA Clas::. suffereU actual damages. 

77. O.;w1m's conduct. as allcgeU here n, constitutes 11. paucm ar rractice of 

no:Jcompliam.:c Y'ith RESPA. 

78. a result of the violations of RESPA, Defendant is liable to .he PlaJntiff and 

:Jther members of the RESPA Class for actual dama;?t:S, statutory damages, cosls and attorney·s: 

fees. 

7lJ. At all limes relevant \o this action, OcN=n has engaged in a patren and of 

repl1rting mortg<tge lonns as: "open·· to credit agcnui-s during the 60 day perbd following it.s 

re1. eipl of QWRl'. requesting the recording of satisfaction documents, whicb has negatively 

irr;>at.'1ed the ere Jit u! Plaintiff and the RESPA Class-

80. naintiff and the RESPA haw been damaged hy Ocwe1·s adiuus (and 

f:Liures to act) and representations in nn amount to bt: proven at trial. 

15 
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VIL PRAYER FOR REUEb' 

WHEREFORE, the Plaintiffs respectfully rcq\'Cii the following n·.Uef: 

a. Certify this as a class acti3n and appoint the named Piainrrff w be a 
Class representative and her cn.1nsel to be Class counsel; 

b. Enter a judgment declaring the acts and practices of 
complained of herein to constitute violations of th•) Pennsylvania 
Mortgage Satisfaction Act and the fetleral Real Ecotate Settlement 
Procedures Act, together whh an award of monetary damages and mher 
avaiJa.hle relief on those claims; 

lfrant a permanent or t1nal injunction enjoining Defendr_m's :lgenls and 
employees, affihatef'. and subs tdiarics, from continuing to harm Plaintiffs 
and the members of lhc Class: 

t.!. Order Defendant to adopt and enforce policies that ensure;;; its <·ompJiaucc. 
with the requirements of the Pennsylvania Mortgage Satisfaction Act and 
the federal Real Estate St:UJcm:nt Procedures Act; 

e. Award actual and statutory penalties to the Plaintiff aqd the m 
amounts to be proven at trial; 

f. Award aclual and damages to the Plaintiff a 1d the Class in 
umounts to he proven at ttial; 

g. Award restitution aml pn:judgwen1 interest; 

h. Award Plaintiff the wsts of' 1his action, including the ft:e'i and wsts of 
experts, together with attorneys' fees; and 

1. Grant Plaintiff and the Class s .lCh other and further rdicf as this Court 
finds necessary and prop0r. 

16 
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V Ill. JURY TIUAL DEMANDED 

Plaintiff a trial by jury on all is->ues triable. 

DJ,THD: May I:i, 2014 

Respectfully submitted, 

BERGER & MONTAGUE, P.C. 

By i.:!!llnc ':Le«'c"·h"'t<uiu"----
Todd S. C>llins 
Eric Lechtzin 
1622 loo:t•St Street 
Philadelphia, PA 19103 
Telephone: 
Facsimile: 215-875-4613 
E-mail: loJllins@bm.net 
E-mail: 

Ann Miller 
ANN MILLER, LLC 
261 Old York Road, Suite 524 
Jenkintown, PA 19046 
Telephom: 215-238-0468 
Facsimile 215-405-2653 
E-mail: an@attorneyannmillcr.com 

Auorneys {or Plaintiff and the Cias.'> 

17 
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Ocwn Lao11 Strvidlf& JJ.C 
f 61) J WM11lltg1(llt Rttad, Slliltt !(}(} 
Wut PalM lkltclt, Ft 31409 

Jill 

huil Addre95: flllllllilll···· 

PAYOFF Qt:Q'n: 

J.s the foii•Mi.n,l ls .11 bn:llikdown ot lite dull: m or 01116113. """""'Will or ,.,_ntl that 
tMlt' dM may adll1n paid •fter ttr.ll cpllltelt illml. PIC'Uit «mtlnue m n\111:1. timC!ly motllhly paymcnu Uinli• !be ia paid 
<.>tl''t(! l!Yo1d 11\Y o,::mJ.i< -lr:West 

Nm n.. """""' .... Pfi)'Off QucJtc l:t.t,:; 
( lflll:.lt Period l3rtd 

t\7120113 
07109113 
Q'1/l6.'!3 
n&I1H!13 

$47,000.00 

AmooatDut 

81.15 

(Jiyu. bcii.YW is a break®WD oftbc interNf lhef U abaMI abov<: in tbc untiUIU.of$11,75 due 011 Oft bcl'On: 07116lliHJ. Pkast OOk lhat 
intc::Ril U. pm•raUy in art't'M'IJ. On I no.rmallilftUrliNJ, liWI, tbl'! 171)1'fii:I'Ut will iWude !h•: di!UJI:II for the 
previow! moolh. The !IUpUld princlp!ll is 1lOt the payof!' amount. ,.,. 

06101/JJ .. -------
07/0l/13 "'' • • • .... I 

\5; 

Titis tro- a J.tbt ;;;;;;,n;rt tt tidtf; dbtatMd 'oiiJtl bt :mdfflr r;;;;--
!'Nf'/J'llN· HvwrHr. if the tkbf t.J in ncllw IJI" hw Htm di.Jr:lttlrgftl dmmtgll btttri.rwplcy, this r:vi'1VIflmkatlo" 11 hOI 

i"tendtt.d Q/f and dou rt01 cmvtihde at, att.M]JI rD a dtbl. 
NMLSI' JRJl 
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peuatey io llri:dl. lbil Willi Nvtr f6 Deed SUcb domnentwiWn mi!Sl b. !W'Iidcd ro the 
l:'ayvffl)cpltlmctrt Jt lhc:«Wzen abovewil:hinslzty dl&e b 'd.wpayotfwu mJd.!, 

J 1, lf)'1lU hne q!lMti0111 repldt:q tfUt f*-e o1UI" Caat.lx:Der Ctre Cciacet at. 

12. u;, tpOI.kill(l with m1r CftCI:II', you stiU bftu or !XIIIt"aU. pkut fed "h1 Ill OOPwt !he 
connmcr lit by l:ft\llilar Qml•WmuwaJlllt.nlm rum.*' by phon$ u (100) :wo ... 

I], PlcMC vUk • r.-ww fii.'YdO:U,J.'UU. U> vaU'y lbc :toeltl •cwrit)' on Ole fur lhc pivpoi;IC$ of lP -

· nu •lW.. ii fr()M l1 diiH collm.v 41Wtytl1tJI to .. .., a iJibt; (96' II((DnlfOitOt'l N ¥.Wi for /Jtt:;t 
flfii1M':L Howewr, if tlte lhbr Is 1,. actiN ar lttu bear dkr:bged battinlptcy, Jlrh ccnntfl,lrt/caflott U 1W 

IJ!I fJifJd tlou 110/ :m Cdll.tt:.t a ddt, 
NMLS k J8S2 
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Ocwm LuoN Servicing lLC 
HELPING HOMEOWNERS IS WJJJ\T WE 001 TM 

www OCWEJU:QM ---------

Rr- A!."CCI\Itlt Nl.lmbe; 
:Pmperty Adrl.t'eu· 

MDparure belm\. authorlzes•J1J.U.""'""lbo.f!!<bovt,Hnentmrn:d ll•.:OlUnl. 

s· ATE Of .-)l\ 

Ct:JmlffAAicmftm Is/Yam o f.l#hi roll•ctvr 1.1th:trlptlng ro collecJ Q MOt; .my Jr,frJrm.rmon vhtuined /M' 
thai pur'poae. Jlo!W!WT, if tile dth1 is In lldlwJ hr:mhuplcy or .tas bftn dttthfH'&td tJm>ugh bankruptcy, !IUs 

communfr:fllicn U not inte1tlkd o.J tmd dcea ttot cm'Sfihlie an otkmpt to r:vll«:f a tkbt 
NMLS #: /Sj) 
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Septrmber 5, 20B 

Ot;wen Loan Serv;.jng. UC 
Attention: Home Equtrv Une of Credtt 
P.O. Boo 24642 
Wed Palm Beath, fL 33416 

Re: 

Tu Whom It May Concern: 

PhoenbM!Ie, PA 19460 

Pun:uant to my pm>t request, I request that you ,.._ thelllm held aplnst my residence, ffle that 
.... of 1ten do:.:ument witt\ tM: approprfete eounty, al'ld: I request that you Issue me a Mortpp 

sattsfactlon Letter and a hW tn FuU LAittar. As I wa5 previously told by your Customer 
ft@pteSUntatlves1 because your office purportedly does not I should e-mail my request 
(see the attached document). Since providing yourdepartrntnt the e-mail, I received correspondence 
fmm your compa 'lV requiring a notlrlzed fonn letter to close out the Home Equity Une of •2red1t 
(HflOC) account. 1 took that met wtth a notary publk, It notartted» and mailed it to vour 
di'!'pertment {see .Jttached}. I know that you f1!'CeM!d this form letter to August 14, 2013, because 
Ot:wen em ploy•e confirmed thtt tt WllS receMt:d. Sl nee a number af employees at Ocwe r. now atlege 
that your department did not receive that correspondence, I'm enclosinl yet another 

Endosed you wttl alw find a check, number 304, in the emcu1tof$52.00 made to Ocwen. The f1Urpose 
of thl.s check is to pay the county's fee assodlted w1th r«n!'dlns the Setlsfac:tiOn and Release of Uen. 

1 have obll&ed by att of your company polk:ies. I have wired the final payoff (at a cost to m1!); 1 have hed 
your form n01atized a:nd provided to you fat least twice); I have paid a "'Suspense Fee .. , wtllch nc one In 
your company e&'1 define. even though I had a zero on an Interest onJv 80/2:0 plggfback 
mortgage Issued n a HflOC; I have been threatened by yoJr employee$ to pay ttle "Susptmse fee"' or 
be reported to the credit bureaus. as we!l as your 15 Point lean 5ervk:lnB: Customer Commitment Plan; I 
paid that Suspewoe I hBYe contacted Oc:wen repeated!·; b&cause no one et your can 
purportedly speak whh your department to obtain any updates as to where you are at clo·ilng out this 
loao, which by the way cannot be "'drawn because ritre nevef was an "Available 8alance" since 
you've had thl$ k18n, 

latso respectfully request that \"'U provtde me wtth a written explanation as to why Ocwen has not 
provided rne wrth a refund due toowrpayment. which '(Ottr company ha!l heki since at ler1st July 13, 
;21)13. If you require &I"JV further hoops forme to jumpthrtH18h, prease advise me w1thi" !i days 

{Continued on the next page) 
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\Continut!!d from the previous page) 

1. Please ftn:f the enclosed notarized fum; requirlnl yrlu tc close thls account. 
2. Please provide me wtth a Paid In fuU tetter. 
3. Please prnvide me with a Saltst.ctlon of te:ter. 
4. Plea.se pmvid e me wlttt a Retease of Uen. 
S. Please fll.i!! wlth my oounty the Release of Uen. 
6. Pleaw utillz& the encloii!d eheck, 1304 pavab*- to Ocwen, to pay the fee that you would 

ultlmatef\• ch•rge me for ftltng the Release of Lien with my county. 
7. Please notify me wlthtn S dap: of receipt of this \etter rfthere are any further requ·.rf!ments to 

close thts acr:cunt. 
8. Piecase Pf'lVIde me with written communkatk>n as to why Ocwen has not provldee me with a 

refund for overpayment. 
9. Please pr•JVide me with written communication .u to what a'"Suspense" feel$ and why twas 

charged thl$ amount during the August 2013 billln.s statemem. 
10. Please pr :wide me with written communication add !'USing each of these concerns directed to 

ocwen. 

E nc:losed you will find the following: 

1. The t: -mail c:ommunb:tion sent to yo1.1r department on July 16, 2013. 
2. Th& f10tarlzed form fetter mailed to '(C1Ur company, but provided again for 

commnlence, 
3. A chEJ:k,. r304 pavable to Ocwen, tor $52.00, which Is the fee that mv county rnav chai"Re to 

file ttl< Rei...., of llen/Mori!IQe Siltl<fllctlon, 

Sincerely, 
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Fnm'l, Jil 0.._,, 

L<"" Number: 

l spoke wltb Cuatoo:"' Servloe 'Wbo advisod tba1 tboy oouk! not aaalst me, and that 1 wouJd have to 
"""'.,. elcdmoic n:ail- to yous depolrtmenl. 111111 -ring a releue of 8ft)' lien o>9110ciated 
with thio HELOC (.,,. loan numbet above) as won as a Paid in Full Iotter. Pleaoe IIOn<lthoae Jette,. via 
ek>Ct:!<>oic IIIIIll to lh! addre.os uaed to !11lbmlt this nequost as weD as mail thoae letter< tn: 

you fur your time. 
.J'H 

&/28!2013 l:2J PM 
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Exhibit D 
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1:1--c fiiiiUI'I-. .......... 1:1 
(l'h,...., ........... ?012 3050 0001 b742 1151 

3811, F4btU8ry 2004 
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1 ofl 
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l'lo!*f'lk'1,l1113 

._. .. ,..ana.u1.,. 

...... "'2:0'A 

...... ..... 3Hl, l':Siljlfl 

81Pill'llliw&. 3)1;1. :t..:& pm 

Xlll2:2tflfl 

.... !lA HIIa• -· ......... ..... 
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-----· ---· 

9/S/2013 6;00 PM 
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Exhibit E 
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0 
10t1B/2{113 

lC»>ff NumbfU:D-

Property Addl"''"' !ill 

Dear s): 

Fn t"lcm! ,_'mprwufltm 
llt:U'lNG H0\4£0\VNEilS IS: WHAT WE()()!"" 

N C1lM 

Coogf111ulallons on p&yiog your t'Oortya(le loan In !'l.lll as ot 916!2013. It has been our to your accoont 
OCW$1 Wlft l'land the lien l'eJeaso document to the ca.ll\ty counhOOse In which )'C'Jf propert-y resldmo. Once we receive 
>!;Qjj/itmation 11'1<11 the cfocumanthas bMn recorded, WI} will fotward you that mforme:tion fl}l' your rnoords. 
OepMding 0/'l slat.,. ood county invoi>Jed. this final !It® 00:1 up lo six f8) month:;. Please t<e ass-Jra{! Vltlt .....e 
\.'WI send you the inlarmation as soon as it is available to us. 

RecordahOI'l of :hiS document Ntfllls tlllr legs! obligaiiJon to thai your loan is paid In lulL This recorda1ion 
IJ!sa il a matt<tr Of pubflc reoord !flat Ocwen no lol'lQfJf <Jaims any lntentst in !he above proper1y w•lh !o 
this loan. 
ThiS letter Is co 1tlngont upon a llnat sudll of any check or dratl f•revit'JU8iy rece.vod and appliOO {(• the loon. In the event 
rhat lhert! are &'ly p&yment6 orders Dr ;:;heclts returned fur non..auffloier.t t!Ms {NSF!-Ihst arl11erae!y 3ff.!el this 
payoff, the func11 rrust bw COllected ft'om you lfTimediately" We ¥1ffl take whete'\l'er Sti!p!l are neca&saty to ptMI!If'Vfl our 

of tnt era!::, wt!lch may Jnclude tanc.ellation of the of tho Any payOff uverags or escrow 
balances will b\J 1eturned to ytJU after thls audit has baan eomplotad_ Jn genentl, Et!ICrow ba!aneao and any 
oveJll&ytnent o·· are returned v.tthin thirty {30) dave of :;aid oft d'ate above. 

Please yoor agent and !il)Qng authority to <neurr:t Mure bills are mailed to you :o av01•J cancellAtion 
or ta:< penalties PH;ase notify u& ol any ctlanoe or mailing addmtul ao 'M!! can updal:e our tAr.D«iS fer year-end 
reporting. 
if you have an) tur1hef questons, please cad out Customer Cat!J Center at (800)746-2936 MQn(lay to f nday SJ}I) am 
to 9:00pm, StnJrtlay a:oo am to 5;00 pm or Sur.day 9·00 p.m to IUJO pm ET. 
Sincerary, 

Ocwen Corporation 

- -- alfNitor r1fti.'IIIP;,;g fa u 
<Jii:bl. '"')' 1t;{<Jr,>wfmn obromed ,.,lf/ '-: "St't(lor (flO.! pttrptHtr Hm• if lim debt is m n.:ti!Y' /J{JIJ,Tt'Jif'-J m- hu.,- !)ff'll tlhn'lfor!{t<l 

ihrm ;;;lo tills ,:n.Jmtunict!IIQll is 1101 l1i<t•¢h·d , 1,) m!d ,Jr 4!'S 1m1 t't#lU/11<1 r mo ft!ir>mpr . " ,.t,/it< ! de• ill 
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Exhibit F 
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Case 2:14-cv-02824-RBS   Document 1   Filed 05/15/14   Page 39 of 39

• 

' • -.,_ 

• l 
. . 

MERS ocl<nowle<lg .. lllallhe benellclal owner has receive<! FULL payment of$ 4 7 .OOO.OIJ 

SlATE OF FLOF:IOA 

--.] 
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/! 

/ ! 

. . 

/ 

' ! ! • 


